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Data at CPTC: A Retrospective

• Achieving the Dream – First Attempt In Learning
• Due to low data capacity, single longitudinal study: CCSSE
• Five + years of work to build institutional infrastructure, college 

stakeholder data literacy
• Emphasis on Student Learning Outcomes Assessment

• Partners in Student Success



How are we capturing student voice?

• Three stages:
• Standardized national instruments measuring engagement (CCSSE and 

SENSE)
• Development of internal experience/satisfaction instrument (NASE)
• Movement into interview and focus group qualitative research on 

specific subjects



Needs Assessment and Student Experience (NASE)

Consideration in writing an entirely new survey:
• What aren’t we collecting elsewhere? And/or which surveys could be merged?
• Who doesn’t have a venue to ask students questions?
• What do we need to measure on an annual basis?
• What do we need in order to improve?



NASE Development

• Developed in fall 2018 by Student Success and Institutional Effectiveness
• Piloted with 20 student volunteers and reviewed by each division of the College
• Administered during Group Registration process



Our results (2019)



Assessment in Student Affairs

Benchmarking & Student Engagement (SENSE & CCSSE)

Student Learning Outcomes (DLOs & ALOs)

Department Review & Professional Standards (CAS)

The Student Experience (NASE)

Use of Programs, Services, & Facilities



Impact of Assessment Strategies on Student Success



Impact of Assessment Strategies on Student Success



Sharing of Data in Student Affairs

 All Staff Professional Development and Staff Retreats
 Automated Reports Via Tableau and Qualtrics
 Campus Committees, Councils, and Executive Team Meetings
 Data Dive Series
 Sharing & Learning Sessions
 Department, Division, and Senior Staff Meetings
 Student Success Study Sessions



CPTC Foundation

“Yes. Give me 
scholarshipppppppppppppppppppppppp

ppppppppppppppppppppp. Applied 
more than 10 times and received NONE”

- A student















Your turn!

With a partner or in small groups, take a minute to discuss the following:

1) Which of your departments do not have systematic ways of capturing student opinion on 
their performance? 
2) Is it possible to combine some departmental/initiative surveys to reduce survey fatigue and 
ensure the broadest possible respondent pool? And 
3) How do you communicate survey results, and actions based on those results, back to 
campus?



Report outs

1) Which of your departments do not have systematic ways of capturing student opinion on 
their performance? 
2) Is it possible to combine some departmental/initiative surveys to reduce survey fatigue and 
ensure the broadest possible respondent pool? And 
3) How do you communicate survey results, and actions based on those results, back to 
campus?



QUESTIONS?
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